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Curacao

You are being sent by your physician or medical specialist for a medical treatment or examination to Curacao. Itis
important that you are well informed when you depart. For this reason, the ZVK asks you to read this folder thoroughly.
If you still have any questions after reading, we will be happy to discuss them with you. In this folder, we explain the
course of your medical referral, who will be involved and with whom you can take up contact. On Curacao, the ZVK
purchases selective specialist care.

Your trip

The ZVK will make arrangements for your trip in connection with your medical referral with special charter flights. The
brochure "ZVK Charter Flights" will tell you how long before departure you must be at the airport. Your travel documents,
as well as the documents related to your consultation or treatment, can be picked up at the ZVK office on your island.

Accommodations

If you must stay on Curagao for your treatment, the ZVK will book a hotel on the basis of lodgings. All hotel
accommodations are equipped with the conveniences for a comfortable stay on the island, also if you are required to
stay for a longer period. For example, adjusted toilets and a kitchenette. These facilities must be requested beforehand
and, subject to availability, will be arranged for by the ZVK. If you have a companion, he or she will stay in the same room.
If you wish to have a room with separate beds, you can inform the ZVK.

Transport

The ZVK has made arrangements for your transport from the airport to your appointments and/or accommodations.
You may choose — at your own expense — to take a taxi, use public transport or hire a car. If you wish to use the free
transport, you must request this at least two days beforehand. Special transport and/or wheelchair transport will be
arranged for you by the ZVK. This transport will be provided by the Stichting Revalidatie Centrum Curacao (if you will be
admitted there), the Stichting Witgele Kruis or the Catharina Care Foundation, engaged as special transporters for you by
the ZVK.

Daily reimbursement payments

You will receive daily reimbursement payments as a contribution to the expenses of your meals. If you are covered by
disabled care, you and your companion, if any, will stay at the rehabilitation centre Revalidatie Centrum Curacao. During
your stay, the daily reimbursement payments do not apply for you and your companion. This is because the meals are
arranged by the rehabilitation centre.

Contact details
Rumba Tours (transporter)

Tel: +599 9 5214179
+599 95628619

Zorgverzekeringskantoor, P.O. Box 357, Bonaire, CN,
Tel: 0-715-8899 of 0-715 — 8333 (centrale RCN)
Info@zorgverzekeringskantoor.nl
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